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Description
Customers subscribing to the BASICS are eligible to subscribe to other selected services at a discounted rate. 
· These selected services are Privacy Manager and Talking Call Waiting.
Note:  As of April 25, 2003, the BASICS Residence package has been grandfathered and replaced with the BASICS Choice.
BASICs choice  package consists of:
· Call Waiting 

· Three Way Calling 

· Call Forwarding 

· Speed Calling 

· Automatic Callback 

· Repeat Dialing 

· Privacy Manager (Note: If Privacy Manager is not available in the end user's CO, the BASICS Choice package can still be utilized but Privacy Manager will not be a selectable component.) 

Availability
· To  ALL   Residential (Consumer) classes of service
· In COs where the individual components are available
· In the Resale environment, however the package is not available for Unbundling.
Limitations/Restrictions
· All five of the BASICS products must be on the same line.
· The BASICS package is not allowed on the same line as any other package.
· Must be removed when adding Vacation Service (Temporary Suspension).
· Not available to customers who opt to have PLAN 1 of any Telephone Assistance programs (TAP).
· In addition to information provided in this document, see the Restrictions sections for the individual products associated with this package. 
Ordering       

Due Dates
Refer to the Resale Due Date Matrix in the Ordering section of the Handbook.
USOCs/FIDs
Refer to the USOC Search Tool for USOC/FID information.
Billing 

· Refer to the Tariff for applicable charges.
· There is no NRC to add, upgrade, or downgrade to The BASICS® package.
· Nonrecurring charges  do not   apply when adding The BASICS package.
· Nonrecurring charges  do   apply when adding additional calling features to qualify for The BASICS.
· Non electronic service order charges would apply if applicable.
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